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Thank you for taking time our of your busy schedule to view this presentation on  ( insert: name of module)  We believe that the adoption of these core competencies into practice will improve the outcomes for children with behavioral health needs and their families.  These foundational modules are developed to be viewed by family members, higher education students, paraprofessionals and professionals.  A list of resources and references have also been provided.   This module will be presented by (Insert their name(s) and affiliation).



Mission 

The NH Children’s Behavioral Health 
Workforce Development Network is  
to build a sustainable infrastructure for  
the professional development of the 
children’s behavioral health workforce 
based upon the core competencies and 
infused with the system of care  
core values and guiding principles.  

 

Presenter
Presentation Notes
READ THE MISSIONThe need is for NH to have an adequate workforce and an infrastructure to support those who work with children, youth and families.  



NH Children’s Behavioral Health  
Core Competencies  

 

System of Care Core Values and Principles 
7 Key Domains 
Levels: Foundational  
                 Intermediary  
    Advanced 

Presenter
Presentation Notes
The NH Children’s Behavioral Health Core Competencies were developed in 2011 by a representation of diverse stakeholder groups including child-serving community mental health providers, family organizations, state policy makers, and university staff. The goal was that the Competencies  would be the first step in developing a systematic and comprehensive human services development infrastructure. The Competencies were developed using the System of Care Core Values and Principles as the foundation.There are 7 domains:  Family Driven and Youth Guided Practice: Cultural and Linguistic Competence; Childhood Development and Disorders; Screening, Assessment and Referral; Treatment Planning, Interventions and Service Delivery; Systems Knowledge and Collaboration; and Quality Improvement. The competencies are organized for professional staff  by levels of knowledge and skills in each domain. There are 3 levels: foundational, intermediary and advanced.The levels are designed to identify the skill level of practitioners –they are fluid, and not specifically tied to certain formal education and training or position titles. A copy of the report can be accessed and a link is provided at the end of this presentation. 



Foundational  
Competency Modules  

 
Futures Planning: A Person Centered 

Planning Model for Adolescents 
Foundational Level  
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Futures Planning: A Person Centered 
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The module’s introduction ----include presenters name and title, etc. Slide represent what will  the learning objectives would be …. CREATOR OF THE MODULE WILL PROVIDE A SCRIPT FOR THE PERSON TO DO THE VOICE OVER THAT INCLUDES A BRIEF SUMMARY OF THE MODULE AND THE LEARNING OBJECTIVES AND INTRODUCES THE PRESENTER .THEN THE PRESENTER WILL DO THE AUDIO ON SLIDE 6 ON GOING….



Personal Futures Planning for 
Adolescents 

• Process of asking focused questions to 
articulate a vision of the young person’s 
future. 

• Illustrate a path for achieving the vision. 
– Identify specific goals, strengths, support needs, 

resources 

• Used to develop a youth-driven team 
 

Malloy et al., 2012 



Personal Centered Planning 

• A process: 
– Individual/family drives the decision making process 
– Focus of all the planning is determined by the 

youth/family 
– Natural supports utilized as much or more than the 

service system 
– Attention is focused on strengths and building as a team 
– Planning evolves over time where the family-driven 

team meets frequently enough to ensure that 
supporting team members are executing prompt action 
toward the identified outcomes and goals.  

Cotton  2003 



RENEW 4-Phase Process 

Phase 1: 
Engagement and 
futures planning 

Phase 2:Team 
Development- 
Initial Planning 

Phase 3: 
Implementation 
and Monitoring 

Phase 4: 
Transition to 

Less Intensive 
Supports 

RENEW Facilitator's Training © 
Institute on Disability, University of 

New Hampshire 
8 
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Foundations of Personal Futures 
Planning 

Person Centered Planning: 
• Began between 1973-86 (O’Brien, 2000) 

– Normalize processes for communication 
– Effectively produced outcomes 

 
• NH adoption by family and disability serving 

organizations 80’s and 90’s.  
 
 

Cotton, 2003 



Personal Futures Planning Models 
• Personal Futures Planning (Beth Mount) 

 
• PATH [Planning Alternative Tomorrows with Hope (Pearpoint, 

O'Brien, & Forest)]  
 

• MAPS [McGill Action Planning (Vandercook, York & Forrest)] 
 

• Essential Lifestyle Planning (Michael Smull) 
 

• Methods, Models and Tools, (Cotton, 2004) 
 

• Group Action Planning, known as GAP (Turnbull & Turnbull); 
and  

 

RENEW Facilitator's Training © Institute on Disability, University of New 
Hampshire 
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JDPerson-Centered Planning is a broad term that describes a concept developed from the work of John O’Brien and Beth Mount from the U.S. and Marsha Forest, Judith Snow and Jack Pearpoint from Toronto, Canada. 



The Purposes of Futures Planning 

• Use “Maps” to create a meaningful, 
personalized, individualized plan 

• Identify supports at home, school, and in the 
community 

• Assist the youth to build self determination 
skills 

RENEW Facilitator's Training © Institute on Disability, University of New 
Hampshire 
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Mapping Elements 

Futures Planning Maps uses flip chart paper & 
markers, a power point projected on a wall, or 
a Smart board and should include: 

• Both words and graphics that represent the 
student and their story 

• A focal point where everyone on the team can 
see the Maps being created 

RENEW Facilitator's Training © Institute on Disability, University of New 
Hampshire 
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• Youth 
• Facilitator 
• Parent 
• Mentor (Friend, Neighbor, Favorite Teacher) 
• Guest as requested by student 

– Guidance 
– Special Education Case Manager 
– FSS Worker 
– Case Manager 

Futures Planning Team Roles 

RENEW Facilitator's Training © Institute on Disability, University of New 
Hampshire 



Student: 
Share their story 

 
 
 
 Plan goals for the future and work towards them 
 
Make sure the maps are accurate 

 

RENEW Facilitator's Training © Institute on Disability, University of New 
 



Ask questions 
 
 
Draw maps 

 
 
Make connections 

 

Facilitator: 
 

RENEW Facilitator's Training © Institute on Disability, University of New 
 



Parent and/or 
Mentor: 

 
– Support the student by 

being a good listener 
and engaged 

 
 
– Provide additional 

strengths and 
accomplishments and 
ask the student about 
resources 

 
 
 
– Contribute where asked 

by the facilitator or 
student 

 

RENEW Facilitator's Training © Institute on Disability, University of New 
 



3 Simultaneous Facilitation  
Skills 

 
• Active Listening/ Capturing the speakers voice 

– Being a conduit for discussion 
– Flow of words to paper, and then reflect back for understanding 

and accuracy 
 

• Synthesizing & Organizing information: 
– Use of templates & maps to keep the information organized & 

efficient 
– Using colors to represent different approaches, moods, and 

meanings 
 

• Drawing: 
– Symbols & graphics to convey theme, meaning & keep interest 

RENEW Facilitator's Training © Institute on Disability, University of New 
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Drawing Basic Graphics 

• Lines 
• Shapes 
• Star People 
• Speech 
• Process 
• Place/Movement/ 
          & Environment Interactions 
• Symbolic Graphics/ Ideographs 
• Templates 

 

RENEW Facilitator's Training © Institute on Disability, University of New 
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RENEW Maps 

History 
Who 

You Are 
Today 

Strengths 
& 

Accomplis
hments 

People 

What 
Works & 
Doesn’t 

Work 
Dreams 

Fears, 
Concerns, 

and 
Barriers 

The Goals 

Next Steps 

Essential 
Next Steps 
and Follow 

Up 

RENEW Facilitator's Training © Institute on 
Disability, University of New Hampshire 
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My Life  Today 
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People in My Life: My Resources  
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Goals & Next Steps 
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Planning Next Steps 

1. Youth prioritizes goals 
2. Brainstorm next steps for each goal prioritized 
3. Youth chooses which steps they want to do first 

(which makes the most sense) 
4. Identify supports the youth has to/can connect 

to 
5. Youth and facilitator develop team to identify 

criteria for success around each goal and 
resources needed  

RENEW Facilitator's Training © Institute on Disability, University of New 
Hampshire 



 



T’s Team Goals 
• Develop rapport with T’s JPPO 
• Align RENEW and Probation goals 

– Stay out of trouble 
– Do well in school 
– Follow curfew 
– No drugs/alcohol 

• Develop Supports 
– Her Best Friend 
– Mom 
– JPPO 
– School Counselor & Favorite Teacher  

• Present to her 504 team for extra help in class 
RENEW Facilitator's Training © Institute on Disability, University of New Hampshire 



Personal Futures Planning 

• Person Centered Planning 
• Prioritizes the youth/families goals 
• Places the youth/family in charge 
• Means for identifying and developing 

resources to assist the youth/family in 
reaching their goals 

• Fundamental tool for teaching youth and 
families to do this independently of the 
Personal Futures Planning Facilitator 



Credits 
Jonathon Drake, MSW 
Institute on Disability 
University of New Hampshire 
56 Old Suncook Rd. 
Concord, NH 03301 
(603) 228-2084  
jonathon.drake@unh.edu 
 
Introduction by Deborah Davidson, NAMI NH 

mailto:jonathon.drake@unh.edu


Thank You! 
The NH Children’s Behavioral Health  
Core Competencies and this module   
are made possible through grant funding  from  
• The Endowment for Health 
•  F.A.S.T. Forward, a SAMHSA grant awarded to the 

NH Department of Health and Human Services 
and   

• the work of many people who are passionate 
about helping children, youth and families. 
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